
Woofs & Wags Policies & Procedures 
 

 
This agreement is to ensure that the clients are aware of Woofs & Wags policies and 
procedures. Please read in full and understand each point.  

 
1. Booking & Cancellation Policy:  

 
a. Regular Bookings: all reservations made through any Woofs & Wags 

employee will be held with a 25% deposit non-refundable deposit due at the 
time of scheduling. If you reschedule with a 48-hour notice or more, your 
deposit can be applied to a difference set of dates ONCE before it is forfeited.  

 
b. Overnight Bookings: Due to the extensive nature of overnight bookings 

(where the sitter is staying in your home, NOT drop-bys), our pet sitters must 
decline all other pet sitting requests that coincide with the dates booked. 
Therefore, we charge a $30/night non-refundable deposit for all overnight pet 
sitting bookings.  

 
c. Holiday Bookings: all bookings made through any Woofs & Wags employee 

will be held with a 40% non-refundable deposit due at the time of scheduling. 
Cancellations at any point after the initial booking will result in a forfeit of 
your holiday deposit.  
Dates that are considers “holidays” are:  

- New Year’s Eve   - Fall Break 
- New Year’s Day  - Labor Day 
- Easter   - Thanksgiving 
- Spring Break  - Christmas Eve 
- Labor Day   - Christmas Day 
- July 4th 

 
All deposits will be applied to the total cost of your pet’s services at the time of payment. 
Any prepayments made in excess of your deposit will be credited to your account for future 
use.  
  
Payments accepted for deposits are Venmo, PayPal, and Check sent via mail to the sitter’s 
residence.   
 

2. Early Returns: for early returns, no refunds will be given. Instead, we will issue a 
credit to your account to be used towards your future pet sitting services.  

 
3. Payments: The remaining balance for your services after your initial deposit is to 

be paid in full on the first day that services begin. If payments are not received at 
the time of service, a late fee may be added to your invoice. We reservice the right 
to decline or end service for non-payment. If a client requests to extend their 
services, the client guarantees at the same rate for all series provided upon 
request.  

 
We understand that plans change, and we try to be as flexible as possible regarding your pet 
care needs. Unfortunately, we only have a limited number of spots available and once we are 
booked, we must turn away others in order to maintain a high level of care for your loved ones.  
 
With my signature below I certify that I have read and understand Woofs & Wags policies and 
procedures. I agree to abide by the regulations and accept all terms and conditions as set out.  

 
 
Signature: ___________________________________________ Date:  _______________ 


